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as promotions, job vacancies, 
layoffs, dismissals, work sched‑
ules, and vacation dates, are other 
reasons that commonly motivate 
workers to become unionized.

It has been proven that unionized 
employees earn higher salaries 
than non-unionized employees 
in identical jobs. It is also a 
well-known fact that unionized 
employees enjoy a greater number 
of benefits (group insurance, 
pension plan, sick leave, etc.)  
that offer them better protection.

WHY BECOME 
UNIONIZED?
A union is essentially a tool that 
employees can rely on to improve 
their working conditions and 
protect their interests and rights. 
Individually, employees would have 
great difficulty achieving these goals. 
Collectively, however, they stand a 
much better chance of doing so.

One of the main reasons for join‑
ing a union is to gain respect from 
the employer. This is all the more 
important given that we generally 
spend a large part of our lives at 
work. A number of workers become 
unionized in order to be treated 
with respect and dignity. Elim‑
inating unfairness, favouritism, 
and discrimination, and putting 
an end to employers’ arbitrary 
decisions concerning issues such 
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UNION AUTONOMY  
AND AUTHORITY 

A CSN union makes its own decisions 
on everything related to its collective 
bargaining process and the collect‑
ive action needed to complete it, 
its grievances, its constitution and 
by‑laws, the election of its repre‑
sentatives, and its own share of the 
union dues, which belongs to it and 
it alone. In addition, its autonomy 
is enhanced by true solidarity with 
other CSN unions, which will provide 
it with unparalleled strength.

THIS AUTONOMY stems primarily from 
the fact that at the CSN, unlike 
other central labour bodies or 
organizations, local unions and 
their members are issued their own 
certification by the Administrative 
Labour Tribunal. This certification 
is the legal document that grants 
the union all of its powers, includ‑
ing the power to negotiate a 
 collective agreement.

WHY CHOOSE  
THE CSN?
The CSN has a great deal of experi‑
ence and a long history and tradition 
of solidarity and democracy that are 
unequalled in other labour organiza‑
tions, and its services are ultimately 
the most effective in allowing work‑
ers to achieve their goals.

One of the CSN’s major strengths 
lies in the autonomy of all of 
its affiliated unions, which 
bring together more than 
300,000 members. 
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PROFESSIONAL 
Members who work in the same 
sector of activity belong to a federa‑
tion. The federation supplies its local 
unions across Quebec with the ser‑
vices they require for negotiating and 
applying their collective agreements. 

NATIONAL
Regardless of their professional 
sector or geographical area, all 
members belong to the CSN itself,  
a central labour body.

For each of these organizations, the 
ultimate decision‑making power lies 
with the congress, an assembly of 
representatives from all affiliated 
unions. Intermediary bodies com‑
posed of members elected at the 
grassroots level are responsible for 
ensuring that the decisions made 
by the congress are carried out and 
that the organization’s day‑to‑day 
operations run smoothly.

SOLIDARITY  
STRUCTURES

Although unions affiliated with the 
CSN enjoy considerable autonomy, 
unequalled elsewhere, this does not 
mean that they are isolated from one 
another. When becoming affiliated 
with the CSN, a union freely chooses 
to join other groups of unionized 
workers. That is why CSN unions, 
though autonomous, are joined 
in solidarity. 

THIS SOLIDARITY is primarily conveyed 
in groupings of members and their 
unions in the following ways: 

REGIONAL 
All CSN members within the same 
geographical area belong to a CSN 
central council, no matter their sec‑
tor of economic activity.
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PROFESSIONAL  
DEFENCE FUND

The CSN’s professional defence fund 
is one of the many forms of union 
solidarity that is part of the CSN. 
Pursuant to article 11 of the fund’s 
by‑laws, “[a] union is the sole author‑
ity for deciding, by secret ballot, to 
call a strike.”

IN 1974, THE CSN CONGRESS 
adopted the CSN logo, 
three loops of rebar joined 
together, signifying the 

strong bonds that unite workers. 
These three elements represent the 
groupings within the central labour 
body: unions, federations, and central 
councils. The strength of the logo lies 
in the fact that the loops are joined 
together. Autonomy, democracy, and 
solidarity are at the very heart of the 
CSN and its actions.
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The amount of this weekly  
support payment is proportional  
to the number of union members: 
• up to 25 members: $200
• 26 to 50 members: $400
•  51 to 250 members:  

$400 + $4 per member for each 
member between the 51st  
and 250th members

•  251 to 500 members:  
$1,200 + $3 per member for each 
member between the 251st  
and 500th members

•  501 members and over:  
$1,950 + $2 per additional member 
from the 501st member on

In joining the CSN,  
workers are providing themselves 
with real ways of improving their 
working conditions.

FOR WORKERS
The weekly amount paid by the 
professional defence fund to work‑
ers on strike or during a lockout 
is $268 (since March 1, 2018); this 
amount will increase to $275 starting 
March 1, 2019. Workers are entitled 
to this amount starting on the eighth 
day of the strike or lockout. Activists 
who are dismissed or suspended 
due to their union activities are also 
entitled to professional defence fund 
benefits starting on the first day of 
the  disciplinary action.

FOR UNIONS
The CSN professional defence fund 
also covers costs arising from any 
legal proceedings brought against 
a member or an affiliated union 
and provides a special support 
payment to unions involved in 
a strike or lockout to help pay 
for strike‑related expenses. 



UNIONIZATION 
Support for workers  
to establish their union 
and obtain certification. 

BARGAINING 
Collective agreement 
preparation and 
bargaining. 

SERVICES

The CSN is without a doubt the central labour 
body in Quebec that is best equipped to provide  
its members with the services they may require. 

ARBITRATION 
Enforcement and 
compliance with the 
agreement after it is 
signed: interpretation 
of the agreement, 
grievances, and 
 arbitration.

SOCIAL LEGISLATION 
Defence of members 
before various adminis‑
trative tribunals (work 
accidents, employment 
insurance, etc.).

TRAINING 
Union training on 
various practical 
subjects for members. 

LEGAL 
A team of attorneys 
 specializing in labour 
law, who exclusively 
serve the CSN. 

In its 27 regional offices 
ACROSS THE PROVINCE AND ITS PROFESSIONAL FEDERATIONS, 

the CSN has about 700 employees  
WHO PROVIDE MEMBERS WITH THE FOLLOWING SERVICES:
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OCCUPATIONAL
HEALTH AND SAFETY 

Engineers specializing 
in occupational health 
and safety and work 
organization issues, 
as well as health 
specialists. 

INFORMATION 
A communications 
team that plays a 
supportive role in 
preparing flyers, 
pamphlets, and 
newspapers, writing 
press releases and 
organizing press 
conferences, and 
setting up websites 
and monitoring 
social media. 

MOBILIZATION 
Advisers who help 
unions that encoun‑
ter difficulties at the 
bargaining table, so 
that they can make 
the most of their 
balance of power 
with their employer. 

RESEARCH 
Actuaries and econo‑
mists who support you 
during bargaining  
(pension plans, status 
of the business, 
general economic 
situation) and prepare 
CSN interventions on 
legislation and policies 
that affect workers 
(housing, insurance, 
labour law, etc.). 

STATUS OF WOMEN
Raising awareness 
about specific issues 
experienced by women 
in the workplace. 

PRINTING  

DOCUMENTATION
CENTRE

VERIFICATION 
AND ACCOUNTING  

DISTRIBUTION 
AND MAIL 
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Unlike 
other union 
organizations, 
these services 
are all included 
in the union dues.

UNION DUES

Once a union is certified, the cost 
of affiliating with the CSN is 0.72% 
of a worker’s regular gross wages. 
This amount applies from the 
moment the union is certified until 
the first collective agreement is 
signed or until the 180th day following 
certification, whichever occurs first. 

AFTERWARDS, THE TOTAL AMOUNT  
OF UNION DUES DEPENDS ON TWO FACTORS:

1 The dues set by the central 
council and federation with  
which the union is affiliated. 

2 The amount that will belong to 
the local union, as determined 
by its members at the general 

meeting. As a rule, CSN members pay 
union dues that vary between 1.5% and 
2% of their regular gross wages. This 
percentage does not apply to premiums 
or overtime.
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UNIONIZATION 
PROCESS
WHO CAN BECOME UNIONIZED?

Every person who receives a salary 
from an employer has the right of 
association (S. 3 OF QUEBEC’S LABOUR CODE). 
Part‑time, casual, supernumerary 
employees, as well as those who 
are often mistakenly qualified as 
“self‑employed” can join a union. 
However, employees who represent 
their employer in their dealings 
with employees, that is, those 
at the management level (e.g., 
 forepersons), cannot be unionized. 
Nevertheless, merely having a 
management title means nothing if 
such a title does not come with real 
authority, such as the authority to 
hire or discipline employees.

11



1 AN APPLICATION  
FOR UNION CERTIFICATION

can be filed at any time 
if there is not already a 
certified union repre‑
senting the group of 
employees that wishes 
to become unionized 
(S. 22 (A), LABOUR CODE).

WHEN CAN WE BECOME  
UNIONIZED OR CHANGE UNIONS?

12



2  
IF A UNION ALREADY EXISTS: 

A
If it is a newly certified union:

EMPLOYEES CAN REAPPLY FOR CERTIFICATION 12 months after 
the certification date if no collective agreement has 
been entered into (S. 22 (B.1), LABOUR CODE).

B  
If it is a union that is in the process of renewing its 
collective agreement:

BETWEEN THE 90TH AND 60TH DAY before the date of expira‑
tion of a collective agreement with a term of three 
years or less (S. 22 (D), LABOUR CODE).

IF THE AGREEMENT has a term of more than three 
years, the time period may vary based on the term 
of the agreement (S. 22 (E), LABOUR CODE).

NO MATTER its term, any time that a collective agree‑
ment has not been renewed within nine months of 
its date of expiration (S. 22 (C), LABOUR CODE). 

3 IN ADDITION,  
AN INDEPENDENT UNION 

or “shop committee” 
can become affiliated 
with the CSN at any 
time upon special 
agreement to that 
effect, even during  
the term of a col‑
lective agreement.

13
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businesses if a CSN union becomes 
certified. In addition, it is quite com‑
mon for employers to use a variety of 
means designed to pave the way for 
the establishment of another union to 
create division among their employ‑
ees, even though it is forbidden to do 
so under section 12 of the Labour Code. 

WHAT ARE THESE OTHER UNIONS?

Some unions are in league with the 
employer, and sometimes, they are not 
affiliated with a central labour body. 
Worse still, they may be under the 
employer’s control by means of other 
people, which would have a direct 
impact on collective bargaining with 
regard to both the collective agree‑
ment and the quality of the working 
conditions found within. Employ‑
ers know that CSN unions are fully 
controlled by their members and that 
the CSN would never prevent them 
from making demands or fighting to 
improve their working conditions and 
lives. Instead, the CSN supports all of 
their democratic decisions.

ARE OUR WORKING  
CONDITIONS PROTECTED?

From the moment an application 
for union certification is filed with 
the Ministère du Travail, employers 
do not have the right to alter any of 
their employees’ working conditions 
(wages, work schedules, duties or 
tasks, etc.) without the written con‑
sent of the union (S. 59, LABOUR CODE).

HOW DO EMPLOYERS USUALLY  
REACT TO THE PROSPECT OF A UNION?

As a rule, most employers do not 
welcome the establishment of a 
CSN union, and some try to prevent 
employees from joining by taking 
certain steps or spreading false infor‑
mation with one goal in mind: scaring 
employees. Some employers resort 
to pressure tactics such as harassing 
or imposing disciplinary measures 
on the employees they believe are 
most active in organizing the union, 
which is illegal. Employers have also 
been known to threaten to close their 



DOES MY EMPLOYER HAVE  
THE RIGHT TO DISMISS ME?

Section 14 of the Labour Code strictly 
prohibits employers from dismissing 
employees because they have signed 
union membership cards or taken 
part in union activities. If they dis‑
miss one of their employees anyway, 
employers must prove to the satis‑
faction of a commissioner (judge) 
that the dismissal was carried out for 
a “good and sufficient reason” that 
does not relate to the employee’s 
union activities or pro‑union views. 
If employers fail to prove this, they 
are obliged to reinstate the employee 
within eight days of the commis‑
sioner’s decision and must pay the 
employee’s full wages retroactive to 
the date of dismissal.

IMPORTANT: Any complaint under 
section 15 must be filed with the 
Administrative Labour Tribunal within 
30 days of the dismissal of or disciplinary 
measure imposed on an employee.

15
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DO EMPLOYERS KNOW WHO HAS  
SIGNED A UNION MEMBERSHIP CARD? 

Section 36 of the Labour Code states 
the following: “The fact that a person 
belongs to an association of employ‑
ees shall not be revealed by anyone 
during the certification […] proceed‑
ings” except to Administrative Labour 
Tribunal officials assigned to the 
case, who are obliged to keep this 
information confidential.

ARE WE FREE TO JOIN THE UNION?

Absolutely! Section 13 of the 
Labour Code forbids the “use 
[of] intimidation or threats 
to induce anyone to become, 
refrain from becoming or cease 
to be a member” of a union. 
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3
EMPLOYEES MUST EACH SIGN 
a union membership card and 
personally pay their first union  
dues of $2 (S. 36.1 (C), LABOUR CODE).

WHAT CONDITIONS ARE  
NECESSARY FOR CERTIFICATION?

1
TO FILE AN APPLICATION FOR UNION 
 CERTIFICATION, a union must have 
signed membership cards for more 
than 50% of the group of employees 
it is seeking to represent  
(S. 21, LABOUR CODE). 

2
THE GROUP MUST BE CONSIDERED an 
“appropriate bargaining unit” 
under the Labour Code. It is best to 
examine the situation thoroughly 
with the CSN unionization service 
to determine the makeup of this 
“appropriate unit” and how many 
membership cards must be signed  
to obtain the required majority. 
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FOUNDING OF THE CSN 
SEPTEMBER 1921

IN BRIEF

BUDGET Nearly $250 million 
over three years.

SIZE OF THE CSN  
ABOUT 300,000 MEMBERS  
50% of its affiliated unions 
represent fewer than 
50  members. The public 
and private sectors each 
account for about half of 
CSN members.
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SALABERRY-  
DE-VALLEYFIELD 
450‑371‑5555 

SEPT-îLES 
418‑962‑5571 

SHAWINIGAN 
819‑536‑4433 

SHERBROOKE 
819‑563‑6515 

SOREL-TRACY 
450‑743‑5503 

TROIS-RIVIÈRES 
819‑378‑5419 

VAL-D’OR  
819‑825‑6137

ALMA  

418‑549‑0037 

BAIE-COMEAU 
418‑589‑2069 

BROSSARD  
450‑466‑7036 

CHANDLER  
418‑689‑2294 

DRUMMONDVILLE 
819‑478‑8158 

GATINEAU  
819‑643‑1325 

GRANBY  
450‑372‑6830 

îLES-DE- 
LA-MADELEINE 
418‑986‑5880 

JOLIETTE  

450‑759‑0762 

MONTRÉAL  
1‑800‑947‑6177 

QUÉBEC  
418‑647‑5810 

RIMOUSKI 
418‑723‑7811 

ROUYN-NORANDA 
819‑764‑9541 

SAGUENAY– 
LAC-SAINT-JEAN 
418‑549‑9320 

SAINT-HYACINTHE 
450‑261‑1261 

SAINT-JÉRÔME 
450‑438‑4196 

JOIN THE CSN 

1-800-947-6177
TOLL-FREE

ABITIBI- 
TÉMISCAMINGUE 
1‑877‑490‑4727 

BAS-SAINT-LAURENT 

1‑888‑723‑7811 

CŒUR DU QUÉBEC 
1‑855‑378‑5419 

LANAUDIÈRE 
1‑888‑759‑0762 

MONTÉRÉGIE 
1‑888‑966‑7036 

MONTRÉAL  
1‑800‑947‑6177 

OUTAOUAIS  
1‑888‑643‑1325 

QUÉBEC–CHAUDIÈRE- 
APPALACHES 
1‑877‑906‑0202 

SAGUENAY– 
LAC-SAINT-JEAN 
1‑888‑649‑9320

CSN OFFICES
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Become 
unionized 
to improve  
day-to-day 
life at work 

BETTER WORKING CONDITIONS

RESPECT FOR RIGHTS

OCCUPATIONAL HEALTH AND SAFETY

1-800-947-6177 
csn.qc.ca P
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